
Specimen Collection & Shipping Instructions 

The Resolve mdx UTI test combines advanced PCR technology with proprietary susceptibility testing to 

deliver personalized antibiotic options within 48 hours.

Acceptable Specimen

•	 Clean catch, midstream urine specimen collected into a sterile container (Vacutainer urine collection cup 
provided in kit) 

•	 Note: Catheterized urine samples will be rejected
 
A minimum volume of 3 mL of urine is required. Samples below this threshold will be rejected.

Test Requisition Form

•	 Print the date and time the sample was collected
•	 Ensure all required fields are completed, including ICD-10 codes and physician signature

Collection Instructions

Urine Collection (for patient)
1.	 Wash hands thoroughly with soap and water 
2.	 Remove lid from sterile container and place on a flat surface (do not touch inside of lid) 
3.	 Clean genital area using the castile soap towelette provided 
4.	 Begin urinating into the toilet. As you continue to urinate (without stopping), hold the urine cup under the 

stream of urine and fill container ½ to ¾ full. Finish urinating into the toilet 
5.	 Firmly tighten lid onto the container to prevent leakage
6.	 Wash hands with soap and water
 
Transfer (for provider)
1.	 Wash hands thoroughly with soap and water and don gloves 
2.	 Place Vacutainer urine collection cup on a clean, flat surface 
3.	 Ensure that the Vacutainer lid has been properly secured to the cup, to prevent leakage 
4.	 Remove the protective label that is on the outside of the blue lid. Do not touch the sharp transfer needle 

that is integrated into the lid 
5.	 Pick up the gray-top tube and, with the gray-top facing the blue lid, attach the Vacutainer collection tube 

to the Vacutainer urine cup 
6.	 Urine will begin to flow from the cup to the gray-top tube 
7.	 Tilt the urine cup and collection tube so that tube fills with urine (3mL is minimum amount required)

Labeling

1.	 Label gray-top tube with at least two patient identifiers, including: 
•	 First name and last name 
•	 Date of birth 
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Shipping Preparation

1.	 Place gray-top tube in specimen collection bag and seal
2.	 Fold and place the completed and signed Test Requisition Form (TRF) in the outside pocket of the 

specimen bag 
3.	 Place the specimen bag inside the kit box and close lid securely 

Transporation Instructions 

1.	 Insert the kit into the FedEx Clinical Pak that is labeled with a FedEx Express Return Priority Overnight 
Label and seal 

2.	 Schedule a FedEx pick up: 
www.mdxhealth.com/fedex  
800-GO-FEDEX (800-463-3339)  

Note: If unable to ship on the same day of collection, maintain at room temperature (do not expose to extreme 
temperatures) and ship immediately the following business day. Specimen must be received by mdxhealth 
within 4 days of collection. 
 
Results delivered within 48 hours of lab receipt.  

Xpert One Support is founded on personal attention, responsiveness, 
and commitment to customer satisfaction. Our Xperts are truly experts 
on mdxhealth products and processes, from specimen requirements 
and shipping logistics, to clinical insights. Together with your mdxhealth 
Molecular Diagnostic Specialist, Xpert One Support strives to make your 
mdxhealth experience the best it can be.

Physicians, patients, lab technicians, and everyone in the fight against 
prostate cancer and infectious diseases—you can expect more from 
Xpert One Support.

866-259-5644 
Monday – Friday, 6:00AM – 4:30PM PT

info@mdxhealth.com 


